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S = g&9e15 (Sender) M = a19%39815¢ (Massage)

C = 9499119 (Channel) R = Q’%JUE{’]i (Receiver)
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1. ﬂ’]ﬁ‘i{\lﬂﬂ

2. WUIAALSDY T.A. (Transactional Analysis)
2.1 dn17zd2un2 (Ego Stage)
2.2 NN5N1841a (Stroke)
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